
Online Bidding



1. Using your Bonhams account, register for the sale: Unless you already have one on file, and in compliance with the most 
recent US and European Law, you will be asked to provide a current driver's license (or other valid form of ID) as well as 
proof of address (if different than that on your ID). As  bidding is subject to verification with our Bids department,  
we suggest you register for the sale at least 24 hours prior to the closing time of the auction.

2. Once you have logged in use the bid buttons on the auction or lot to open a dialogue where you can place and submit 
your bid. You can choose to bid on the next increment or to simply leave your maximum bid, which will be incrementally 
placed against competing bidders up to that amount, but will not continue to bid once the bidding has passed this amount.

3. If yours is the highest bid, the screen will show that you are the winning  bidder in green text: "WITH YOU (WINNING)". 
The web site accepts the first bid to come in, so the bid you place may not be accepted even if it is the winning bid 
amount. From time to time you will be notified by email of the current state of your bids, including a  summary 24 hours 
before the auction starts to close.
If you are outbid, the screen will show that you are not the high bidder in red text: "AGAINST YOU (LOSING)". You will be 
also notified by email as soon as you are outbid.

4.You  may increase or decrease your bid prior to the close of the auction. If  you entered a bid that is higher than the 
current winning bid amount shown on the screen, you may reduce your bid to the current  winning bid amount. You cannot 
reduce your bid below the current winning  bid.

5. All lots are staggered to end 1 minute apart. In the event that there is active bidding within 5 minutes of the closing time 
for the lot, the bidding time for that lot will be extended by 5 minutes from the time of the last bid. The count-down timer 
resets, and "Extended" will be shown next to the count-down timer.  Each lot may be extended individually, it will not ex-
tend all the lots in the auction.

How to bid online 



Your Account

MUST I HAVE AN ACCOUNT TO BID?

Yes. To be able to bid by any method you need to have an account and you must provide us with your full name, address, 
phone number, email and ID. You may also be asked to provide a bank reference.

WHO ELSE CAN ACCESS MY ACCOUNT?

Only you can access your account online, so it is important you keep your user name and password secure and do not 
share it with anyone, as you will be responsible for all online activity on your account. Your online account is linked to  
Bonhams internal database so your account can be managed by appropriate staff.

WILL MY ACCOUNT DETAILS BE GIVEN TO A THIRD PARTY?

No. Bonhams do not share your details with anyone without your express permission. For additional information please  
see our privacy policy.

WILL YOU EMAIL OR MAIL ME AS A RESULT OF MY BIDDING ACTIVITY?

We will communicate with you by email with regard to your bids and transactions online. You may also receive mailings 
about Bonhams auctions and events that we think might be of interest you based on your interests and the auctions you 
register for. You can stop these mailings at any time by adjusting the mailing settings on your online account.

IS MY ACCOUNT AND BIDDING ACTIVITY SECURE?

Data held on your account on Bonhams systems is secure and information transmitted for bidding contains no  
personally identifiable information (your name or other personal details). The identity of the bidders is not shared with  
other customers. Your current bid will be displayed to all customers while you are winning the lot, but not who is winning 
the lot nor the maximum amount you are prepared to bid to. For additional information please see our privacy policy.

Registration and Bidding

HOW SOON BEFORE THE START OF THE AUCTION MUST I REGISTER?

Existing customers can normally register and bid at any time while the auction is in progress. It is recommended that new 
customers, or those who have not bid in the last 24 months, register at least 24 hours before the auction closes to ensure 
their account is authorized. We would always recommend that you register at least 24 hours before the auction closes 
whether you are a new customer or not.

MUST I REGISTER FOR EACH AUCTION?

Yes but you do not need to create a new account each time. The first time you register you will be asked to provide ID  
with your name and proof of address. For your security you may be asked to provide ID at other times, usually every  
24 months.

FAQS



HOW DO I BID?

Once you have logged in use the bid buttons on the auction or lot to open a dialog where you can place and submit your 
bid. You may be asked to log in again to verify your details before you can start bidding. When you bid you can chose to 
bid on the next increment or bid ahead by placing your maximum bid. If you choose to place a bid above the next  
increment the web site will bid on your behalf up to that amount, but it will not continue to bid once the bidding has 
passed this amount.

CAN I PLACE BIDS IF MY ACCOUNT IS NOT AUTHORIZED TO BID?

You can place bids however the automatic system will not accept or implement your bids until your account is authorized. 
Your bids online will have a ‘Pending’ indicator and you will receive an email advising you of your pending bids including 
what action you must take to validate them: it is your sole responsibility to ensure that the correct information is submitted 
in order to activate your bids before the close of the auction. By the time your account is authorized, the current bid might 
have already moved beyond your bid.

ARE MY BIDS CONFIDENTIAL?

Yes, all bids submitted are confidential. If you are the winning bidder your current bid will be displayed as the current bid 
value but not who is winning the lot. If you have placed a maximum bid, this will not be shared with other bidders.

HOW DO I KNOW MY BID HAS BEEN ACCEPTED AND I AM WINNING THE LOT?

If you are logged in the screen will show that you are the winning bidder in green text: “WITH YOU (WINNING)”. The web 
site accepts the first bid to come in, so the bid you place may not be accepted even if it is the winning bid amount. From 
time to time you will be notified by email of the current state of your bids, including a summary 24 hours before the auction 
starts to close.

HOW DO I KNOW IF I HAVE BEEN OUTBID?

If you are logged in the screen will show that you are the losing bidder in red text: “AGAINST YOU (LOSING)”.  
You will be notified by email as soon as you are outbid.

HOW WILL I KNOW THE NEXT BIDDING INCREMENT?

Bonhams operates in fixed increments which are as outlined below. The current accepted bid is shown on the screen to  
all visitors to the site, and the next bid being sought will display on the ‘Next bid’ button.

Bid Amount Increments
5 - 100 5, 10
100 - 200 10
200 - 500 20, 50, 80, 100
500 - 1,000 50, 100
1,000 - 2,000 100
2,000 - 5,000 200, 500, 800, 1,000
5,000 - 10,000 500, 1,000
10,000 - 20,000 1,000
20,000 - 50,000 2,000, 5,000, 8,000, 10,000
50,000 - 100,000 5,000, 10,000
100,000 - 200,000 10,000
200,000 - 500,000 20,000, 50,000, 80,000, 100,000
500,000 - 1,000,000 50,000, 100,000
1,000,000 - 2,000,000 100,000
2,000,000 - 5,000,000 200,000, 500,000, 800,000, 1,000,000
5,000,000 - 10,000,000 500,000, 1,000,000
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FAQS

CAN I CANCEL MY BID?

No, all bids placed in online only auctions are final and binding. If you have any questions please contact  
Customer Services.

CAN I INCREASE MY BID?

You can increase your bid at any time while the auction is in progress and the lot is still open for bidding.

CAN I DECREASE MY BID?

Provided your bid has not been used you can reduce your bid to the current winning bid amount.  
You cannot reduce your bid below the current winning bid.

WHAT DOES ‘EXTENDED’ MEAN?

In the event that there is active bidding at the closing time for the lot, the bidding time for the lot will be extended.  
The count-down timer resets how much time is left to bid on the lot, and “Extended” will be shown next to the count-down 
timer. Each lot may be extended individually, it will not extend all the lots in the auction.

WHAT DOES ‘PENDING’ MEAN?

If an account has not been authorized you can place bids however the automatic system will not accept or implement 
your bids until your account is authorized. Bids will have a ‘Pending’ indicator.

HOW DO I KNOW THAT I HAVE BOUGHT THE LOT?

If you place the last bid accepted, the bid button will change to ‘Bought’. If you were unsuccessful the bid button will state 
‘Bid’. The winning bidder will be sent an invoice for all their purchased lots, usually within 24 hours of the auction ending.

I BID THE WINNING AMOUNT, BUT THE LOT WAS NOT SOLD TO ME?

In the event of a tie in bids submitted, bids will be accepted in the order they are placed. If a customer has placed a  
maximum higher than your bid, they will be the winning bidder: in these instances you will be told you are losing the lot 
while the auction is in progress and have the opportunity to place higher bids. Other customers maximum bids will never 
be disclosed to you.

WHAT ARE THE CONDITIONS OF BUSINESS?

Conditions for bidding in Bonhams auctions can be found in the Conditions of Sale. Bidders are bound to the normal  
Conditions of Sale for each auction. Conditions of Sale may vary and you should always check the Conditions of Sale  
prior to bidding.

CAN I WATCH THE AUCTION WITHOUT BIDDING?

Yes, any customer may follow the auction. Current and next bids are displayed to all visitors to the site. Remember, in  
order to bid you must register: if you are a new customer or have not had your account authorized, we recommend that 
this is at least be 24 hours before the auction closes.

CAN I ATTEND THE AUCTION IN PERSON OR TELEPHONE BID?

No. Online only auctions are virtual and there is no auction room set up. There may be a viewing period before the auction 
which will be specified for each auction.



FAQS

IS IT POSSIBLE THAT I MAY END UP BIDDING AGAINST MYSELF?

Every precaution has been taken to ensure that you do not bid against yourself. The automatic system will only increase 
your current bid if there is another person bidding against you. However it is your sole responsibility to ensure that you do 
not bid against yourself if you have more than one account. If you are concerned that you have bid against yourself, please 
contact Customer Services.

I AM THE SUCCESSFUL BUYER, WHAT HAPPENS NOW?

You will be sent an invoice by mail or email, usually within 24 hours of the auction. However, if you would like to pay for 
your purchase immediately you can do so by calling Customer Services.

MUST I COLLECT MY PURCHASES OR WILL BONHAMS SHIP TO ME?

It is each customer’s sole responsibility to collect or arrange appropriate shipping which can be facilitated on request.  
The location of the objects are identified by the auction’s virtual location (eg ‘Online, London’). If you have any questions 
about shipping items, please contact Customer Services before bidding.

THE AMOUNT ON MY INVOICE IS HIGHER THAN THE AMOUNT I BID, WHY?

If you are the successful bidder on a lot, a Buyer’s Premium is added to the winning bid price of each individual Lot  
purchased, at the rates set out in the Conditions of Sale. The winning bid price is made up of the Hammer Price, plus  
the Buyer’s Premium and VAT, sales or local tax thereon, and VAT, sales or local tax and import duty on the hammer price 
if indicated. Shipping and packing fees are the responsibility of the buyer. Local transport and storage charges may apply 
if your Lot is not collected by a specified time. If you are exporting your property, import taxes, customs duties and other 
fees may apply at the country of destination.

Technical and Support

WHAT WEB BROWSERS ARE SUPPORTED?

Bonhams web site runs on most recent modern web browsers. It has been tested on Internet Explorer, Safari, Firefox  
and Chrome. Should you need to report a problem with online only auctions please contact Customer Services giving  
full details of the problem, including the browser (and version of the browser) you use.

CAN I BID IN ONLINE ONLY AUCTION FROM MY MOBILE?

Bonhams web site can be used from most mobile devices provided there is an adequate network or wi-fi connection.

WHO CAN I CONTACT TO HELP ME IF I ENCOUNTER PROBLEMS?

Your online only auction experience should be a smooth one, but if you do encounter problems you should first check  
you have an internet connection and a good download speed. You may also try to reloading the page or restarting  
your browser. If the problem persists or you require any assistance using online only auctions please contact  
Customer Services.

WHAT INFORMATION DO I NEED TO GIVE BONHAMS TO TROUBLESHOOT?

You may need to give the following to help identify any problems you encounter: the name and date of the auction; the 
number of any lot you are bidding on; the amount you bid to; your account number; the steps you took; the browser, 
including version, you were using when the problem occurred.


